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COMMUNITY
             MATTERS

Our Mission

To serve individuals 
and families in need by 
offering effective programs 
that improve their lives, 
promote volunteerism, and 
enhance the welfare of the 
Manchester community.
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BUILDING A 
STRONGER 
COMMUNITY

A message from the executive director
We know this year has been challenging for everyone. Work at the Community 
Resource Center (CRC) has not been “normal” either. We’ve stuck it out just like the 
rest of you – persevering, holding on to hope for a better tomorrow knowing there 
is still a lot of hard work to do.

As an essential service agency we’re keeping our lines of communication open - 
phone, text and email options – and reaching out more than ever on social media 
where many stay connected 24/7; making our Website more user friendly. We’re 
meeting people where they are.

Earlier this year, your additional donations kept us going during three months of 
unprecedented need and limited staffing. We’re moving forward at a manageable 
pace - following health department safety guidelines. Still, our door is locked to 
visitors. All services are provided over the phone with scheduled appointments for 
food pick up, delivery or document drop off. Our meeting spaces are virtual. Mask 
wearing, health screening, continuous hand-washing and sanitizing, and more 
general cleaning continues to be the norm.

So far this year: 
•	An	average	of	65	households	have	“shopped”	with	us	each	month	for	food/ 
 household supplies. 
•	Another	75	households	received	financial	resources,	benefit	application/ 
 redetermination assistance, unemployment resolutions, free tax preparation,  
 mental health referrals, and/or other general support (many reaching out  
 with multiple needs). 
•	100	PPE	and	cleaning	supply	kits	were	distributed	to	community	members	in	 
 partnership with Washtenaw County OCED and the Sheriff Department  
•	Over	$60,000	in	tax	refunds	and	credits	were	brought	back	to	the	local	 
 economy through the free VITA tax preparation assistance program.

We know there is still work to do to keep our community strong, safe and healthy. 
With your help the CRC will continue to work with the Manchester community by 
offering nutritious foods, cleaning supplies and PPE, utility shut-off and eviction 
prevention, check-in phone calls, free income tax preparation, current job postings, 
benefit	navigation	and	more.

If	you	are	able,	please	consider	making	a	financial	contribution	to	the	Community	
Resource Center. Together, we can serve our community members in need - 
our family, friends and neighbors. A donation envelope is enclosed for your 
convenience in supporting the CRC.

December 2020

Sincerely,

Executive Director



COMMUNITY MATTERS

Earlier this year, a need was 
recognized at the Manchester Jr/
Sr High School. Some students 
were going without basic supplies 
because they forgot to bring them 
to school, didn’t have them at home, 
or didn’t have funds to purchase 
them. Personal care items, ready-
to-eat foods, school supplies, socks 
and masks- the CRC offers these 
in our food pantry but students 
don’t necessarily have easy access. 
With	the	financial	support	of	St.	
James UCC in Bridgewater and in 
collaboration with the high school 
counselor, Ms. Kolcz, the CRC was 
able	to	fill	the	Mini-Pantry	with	a	variety	of	items	requested	by	teens	
while at school. Students, if you need something to get through the 
school day, please know that we are here to help you!

Manchester Jr/Sr High School  
Mini-Pantry Project

Wooden Nickels, 
Acorn Farmer’s 
Market & Cafe 
and the CRC
The CRC’s Wooden Nickel Token 
Program continues at Acorn 
Farmer’s Market 
and Café. The 
program 
gives pantry 
customers 
additional 
access	to	$10	
worth of fresh 
produce every week. 
Choices include locally-sourced 
fruits, vegetables, herbs, eggs 
and honey along with more 
common varieties of purchased 
produce. The opportunity is 
available to all eligible food 
pantry households. In addition, 
the Acorn Market and their 
consignors have donated 
leftover produce and baked 
goods to the CRC pantry  
each Monday after the 
weekend market sales adding 
to	our	selection	of	quality	
pantry items.

From a volunteer’s perspective
As a long-time volunteer in the food pantry I have witnessed numerous 
ways the Community Resource Center offers help to people in our small 
village and surrounding townships.  My time here has given me a chance 
to become more acquainted with the customers and I enjoy helping 
them choose groceries that benefit their health.  In our pantry, safety 
is always first – products are date-and quality-inspected by volunteers 
before they are put on the shelves for customers to select. And now, since 
COVID-19, extra precautions are being taken by everyone. Volunteers 
are screened before they start their shift in the food pantry. The door is 
locked to visitors, food orders are phoned in, volunteers pack all of the 
groceries, pick-up times are scheduled, masks are required by all when 
groceries are taken out to vehicles, carts and other surfaces are wiped 
down after each use, etc. All this is to keep not only our customers safe 
but also to keep us (the volunteers) well so we can continue to serve the 
community here in the food pantry. We all appreciate the cooperation of 
the customers and the care of the CRC during this pandemic.  
                                           - From our Tuesday morning food pantry volunteer



From a client’s perspective
“The Manchester Community Resource Center has been a bright 
place in an often challenging season in my life. I have full-time care 
of my 85-year-old mother whose disabilities, due to dementia and a 
traumatic brain injury, require extensive and costly care. My dad died 
at the age of 39, leaving my mom to raise three little girls. She was  
self-employed and never remarried, offering no benefits for later in life. 
The provisions I receive from the CRC, on her behalf, help to alleviate 
some of the financial and emotional stress of providing healthy 
nutrition and supplies for her care. I am humbled and grateful to have 
them to turn to as I am sure others in the Manchester community are 
too. Thank you.”

Manchester businesses lend a hand 
ER Lawn Service stepped in 
to help us move furniture for 
the office and food pantry not 
once, but twice! We are always 
on the lookout for better 
opportunities to help serve 
our clients and the community, 
and create better work spaces 
for our volunteers and staff.

Old National Bank employees 
volunteered to deliver groceries, 
PPE and more to residents of 
our local senior apartment 
community twice each month 
during the height of the 
pandemic helping older folks  
get needed supplies while 
staying safe at home.

State Farm Insurance 
contributed a sponsorship 
allowing the purchase of 4 
refurbished iPads now available 
for clients to use at the CRC 
or borrow for short-term use 
wherever personal or public  
wi-fi	is	available.	

MI Bridges 
assistance
Did you know that applying for 
benefits	like	healthcare	coverage,	
food assistance and utility/rent help 
in Michigan is all available online 
at MIBridges? You can even apply 
using your smartphone. As trained 
MIBridges Community Partner 
Navigators, staff at the CRC are 
available to help with the application 
if you are not comfortable with the 
process, and we are also able to 
assist with uploading supporting 
document, reporting a change 
or completing the semi-annual 
redetermination form. 

Total Gross Household Income from all sources

HOUSEHOLD SIZE MONTHLY 
INCOME

1 $2,126

2 $2,873

3 $3,620

Each additional family member $746

New USDA 
Eligibility Rules 
For Food Pantry 
Participation
As	of	November	1,	2020	the	
USDA	now	requires	recipients	of	
TEFAP foods to self-declare their 
eligibility by selecting one of the 
three following options:

1.	In	need	of	food
2. Income (household falls at 
	 or	below	200%	of	the	federal 
 poverty guidelines)
3. Program (someone in 
 household participates in 
 another program such as 
 SNAP, WIC, FDPIR, CSFP, Free/ 
 Reduced-Price School Meals)

2020 Gross Household Income Guidelines



COMMUNITY MATTERS

Manchester Community  
Resource Center 
710	E.	Main	Street
PO Box 433
Manchester,	MI	48158

Phone:
734-428-7722

Fax: 
734-428-7950

Text: 
734-433-6707

Email: info@manchestercrc.org

Web: www.manchestercrc.org

Facebook: 
http//www.facebook.com/
CRCManchesterMI48158/

Office Hours  
Contact us by phone, email, text 
message or website
Monday through 
Thursday ..............9:00	am–3:00	pm

Food Pantry Pick Up   
Contact us by phone to place an 
order and schedule pick up
Monday through 
Thursday ..............9:00	am–2:30	pm
Manchester Community Resource Center is 
an equal opportunity provider.

Thanks to our sponsors and partners Other ways to give 
•	Visit our newly redesigned  
 website to link to Paypal  
 and Amazon Smile

•	Donate securely via  
 Paypal or credit card 

•	Log into your Amazon  
 account from this link  
 to give back to the CRC  
 with every purchase.

Holiday Schedule 
 The CRC will be closed during the 

schools’ winter break;  
Mon.,	Dec.	21,	2020	–	Fri.,	Jan.	1,	2021.	 

The CRC will also be closed  
on	Monday,	Jan.	18,	2021	for	Martin	

Luther King, Jr. Day.

•	Lions	Club	of	Manchester
•	Manchester	Community	Schools
•	Nonprofit	Enterprise	at	Work
•	Manchester	Chamber 
	 of	Commerce
•	Michigan	Nonprofit	Association
•	5H	Foundation	and	Manchester 
	 Wellness	Coalition
•	Washtenaw	County
•	United	Way	of	Washtenaw	 
	 County
•	Ann	Arbor	Area	Community	 
	 Foundation
•	Local	Businesses,	Churches	 
	 &	Civic	Organizations
•	 ...and	YOU,	the	community	 
	 of	Manchester!

Click here  
to donateYOU!

VITA Program Returns in 2021
The IRS’s Volunteer Income Tax Assistance (VITA) program offers free 
basic	tax	return	preparation	to	qualified	households.	The	VITA	program	
has	operated	in	Manchester	for	over	10	years,	
offering free tax help to people who generally 
make	$56,000	or	less,	persons	with	disabilities	
and limited English-speaking taxpayers who need 
assistance in preparing their own tax returns. While the IRS manages the 
VITA program, the VITA sites are managed by IRS partners, like the United 
Way	of	Washtenaw	County,	and	staffed	by	IRS-certified	volunteers	who	want	
to make a difference in their community. The CRC will once again offer the 
Scan	&	Go	version	of	VITA	for	Tax	Year	2020.	Appointments	will	be	available	in	
February	and	March.	Call	for	more	information	after	January	4,	2021.

From a client’s 
perspective
“The Community Resource 
Center was a Godsend this 
past summer.  While I was 
underemployed during the 
pandemic, my family’s financial 
difficulties were eased by the 
groceries and household goods 
we were able to get from the 
food pantry. Thank you to the 
CRC for their assistance during 
these challenging times!”

Manchester CRC 
service area 

	 •	Village	of	Manchester
	 •	Bridgewater	Township
	 •	Freedom	Township
	 •	Manchester	Township
	 •	Sharon	Township


